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Abstract 

 

This research aims to identify the students' motivation in learning in online learning environment. The 

researcher used qualitative methods. To achieve the research objectives, the data collected was in the 

form of in- depth interviews. The subjects of this research were students of grade 11 SMAN 18 

Bulukumba. The interview samples were 13 students with a snowball sampling technique. Based on the 

research, the researchers found about student learning motivation in online learning environment, data 

obtained showed that learning motivation were intrinsic factor and extrinsic factor. The intrinsic factor 

was that some students have an interest in the online learning environment, while the extrinsic factor, 

some students do not see because of external factors, namely an unpleasant environment, some 

students also do not have gadgets, and students do not understand the platform used by the teacher and 

the limitations of the internet. From the problems that the researcher found, it is expected that teacher 

or school, form several groups, to provide facilities for these electronic devices during the learning 

process. 

 

Keywords: Online Learning Environment, Student Motivation. 

 
Introduction, 

Motivation plays an important role in the process of online teaching and learning. The success of 

online education is contingent upon the students' motivation. This can motivate kids to pursue 

educational ambitions. As a result, motivation is critical to the teaching and learning process's success. 

Without motivation, achieving learning objectives is difficult. Students that are motivated will engage 

enthusiastically in the teaching and learning process, which will motivate them to learn English well. 

Given the critical nature of motivation in online learning, various motivational challenges arise when 

studying English online. 

Motivation is defined as a 'theoretical construct that helps to explain the commencement, direction, 

intensity, persistence, and quality of activity, particularly goal-directed conduct' (Brophy, 2010). It is 

related to the cognitive and affective processes of individuals in situated and interactive interactions 

between learners and their learning environment in response to contextual and social elements that 

function as enablers or barriers (Schuck 2014). 

According to Brown (2007), "Motivation, like self, can be global, situational, or task-oriented." 

Typically, motivation is analyzed in terms of the learner's intrinsic and extrinsic motivations. Intrinsic 

motivation, on the other hand, emerges when learners acquire knowledge in order to meet their own 

perceived wants and goals. Whereas those who work extrinsically accept exogenous imbalances created 

by others who pursue goals. 
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In some aspects, the "needs" idea of motivation is shared by all three schools of thinking. Fulfilling 
needs is pleasurable, requires decisions, and must frequently be interpreted in a social context. For 
example, children who are motivated to learn to read do so to satisfy their needs for exploration, 
stimulation, knowledge, self-esteem, and autonomy, and they do so in a variety of   
methods and schedules and within the context of a culture that values literacy. On the other hand, 
children may be unmotivated to learn because they do not perceive a benefit and instead associate 
learning with surface necessities such as meeting a requirement 

Motivation, which Paris and Turner (1994) refer to as'machine learning,' determines what, how, and 
when learners learn (Schunk & Usher, 2012). Ryan and Deci (2000) suggest in their study that self- 
reliant learners are capable of engaging in difficult learning tasks that require them to actively seek out 
appropriate ways to support their learning, enjoy it, and display more conscientious, creative, and 
effective learning. Sardiman (2014) asserts that motivation is a shift in a person's energy that is fueled 
by a "feeling" plan and preceded by a response to a goalStudents are motivated in two ways, namely 
intrinsic motivation and extrinsic motivation. Intrinsic motivation is motivation that comes from the 
individual or oneself, while extrinsic motivation is motivation that comes from outside.  

As Deci and Ryan (1985) demonstrate, intrinsic motivation encompasses the following: (1) 

motivation to learn and acquire new knowledge, such as happiness associated with learning new 

things; (2) motivation to experience physical encouragement and excitement, such as pleasure 

associated with learning interesting learning material; and (3) motivation to engage in challenging 

learning activities, such as completing difficult assignments. Interests, ambitions, aspirations, 

awareness, competency, and physical and psychological factors all influence intrinsic motivation. 

Extrinsic motivation, on the other hand, is associated with (3) motivation to be rewarded or avoid 

punishment (external regulation), such as wanting to earn a good grade for completing a difficult project; 

(3) motivation to avoid negative situations or feelings of guilt (introduced regulation), such as 

demonstrating his capabilities to accomplish complex tasks; and (3) motivation to obtain benefits and 

needs after accomplishing a learning activity (identified rules), such as proving his ability to perform 

heavy tasks (Erten, 2014). Extrinsic motivation is influenced by the learning environment, social 

environment, family environment, and supportive environment. 

Sardiman (2014) contends that motivation serves three purposes: 

 

a) Inspire people to act, for example, by acting as a mover or motor that generates energy. 

Motivation is the driving factor behind all of the activities that will be undertaken in this 

scenario. 

b) Establishing the course of action, or the direction toward the desired outcome, such motivations 

can provide guidance and actions that must be carried out in accordance with its objectives. 

c) Choosing the action, which decides which acts should be carried out in a coordinated manner to 

accomplish the goal, while excluding those that are detrimental to the aim. 

Motivation is critical when it comes to language learning. "When we learn our first language," 

Pinter (2006) observed, "it is all a normal part of growing up." Individuals who learn a new language 

do so out of a desire to integrate into their new community. Marianne Nikolov, a Hungarian teacher, 

trainer, and researcher, conducted an interesting study in 1999. She discovered that as children grow 

older, they typically draw on different sources of incentive to learn English. Some of the youngsters are 

intrinsically motivated, which means they desire to learn English for the sake of learning. 

Instrumental motivation is often defined as the desire to derive practical benefits from language 

study (Hudson, 2000). This is believed to be the aim of second language learning when the student is 

uninterested in social interaction with current target languages community members. “Instrumental 

motivation refers to the perceived pragmatic benefits of L2 proficiency and reflects the recognition that 

for many language learners it is the usefulness of L2 proficiency that provides the greatest driving force 

to learn language. It subsumes such utilitarian goals as receiving a better job or a higher salary as a 

consequence of mastering L2” (Dornyei 2006). 
The purpose of this study is to determine the level of students' intrinsic and extrinsic motivation 

towards the English learning process. Motivation originates within an individual, not from external or 
external rewards such as money or value. Intrinsically motivated individuals derive enjoyment 
from the activity itself or from their satisfaction with finishing or even performing a task. (Ryan 
2005) says that intrinsic motivation is the desire to engage in an activity for its inherent enjoyment 
rather than for some of the secondary benefits. When an individual is intrinsically motivated, he or she 
acts out of pleasure or challenge rather than in response to external encouragement, pressure, or reward. 
Along with language capacity, motivation is considered a critical factor in determining success when 
learning a new language in the classroom. Teachers can ascertain students' interest in studying 
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English by determining their motivation. They can do so by enhancing the quality of their instruction. 
Each student is enthusiastic to learn English. The author sought to ascertain the    students' motivation 
for learning English in this study. 

The environment plays an important role in the development of human behavior, especially the 
school environment. Because from the school environment, students are expected to change their 
behavior as expected. Schools with a supportive environment for educational success will directly and 
indirectly have a positive impact on changing student behavior. In addition to providing behavioral 
changes, a good school environment will increase student learning motivation (Djamarah, 2010:95). 

The online learning environment is a component of the learning process that enables students to 

accomplish learning objectives through the use of virtual media, where the environment has an effect 

on teaching and learning activities (Winarno, 2012). The online learning environment encompasses all 

of the factors in our world that influence human behavior, growth, development, and life processes in 

specific ways. A virtual learning environment in which teachers and students are physically separated 

by space. This type of environment is typically housed within a learning management system (LMS) 

framework, which includes not only areas for learners to deposit information, but also additional 

instructional tools such as assignment submission and assessment areas, grade interface, chat sessions, 

small group areas, and in-course private mail. Additionally, many online learning environments include 

plug-in social learning resources such as video conferencing. This context may be synchronous, 

asynchronous, or a combination of both. Hasbullah (2015) said that the online learning environment 

is divided into three types, namely: 

1) Family environment, this family environment is the environment first and foremost 

for children who support successful online learning. 

2) School environment, this school environment is the second environment after the 

educational environment. 

3) Community environment, after receiving education in the environment family, 

community environment is the third environment in child education. 

In online learning, the learning environment also plays an important role in increasing student 
motivation in learning. According Purwanto, (2004) the online learning environment is a place and 
situation of interaction between the students and teacher in online learning. A good learning environment 
can be stimulating to study. On the other hand, an uncomfortable environment will cause disturbance in 
study concentration. So, every learning environment is expected to have a good and calm 
environment in order to support the implementation of the process of good learning. Fulfillment of 
learning facilities such as infrastructure in learning and the existence of a good learning environment 
can support the learning process so that activities take place effectively and efficiently. Interaction 
between teacher and students is an activity that dominates in the learning process teaching in schools. 
Success in the process of interaction between teachers with students in the learning process teaching 
not only depends on the method or method used in teaching, but other components also influence success 
in learning interactions. In teaching, all of these things can be included in a good learning 
environment. 

In addition to the school environment, online learning media facilities are another factor that 
supports the student learning process. LMS that connects media platforms in online learning is 
everything that is important in the online learning process to support teaching and learning activities and 
facilitate the implementation of learning. Mixed synchronous and asynchronous collaborative 
online learning platform media tools such as classroom are very important in the learning process for 
teaching and can also arouse students' interest and attention to facilitate the delivery of learning 
materials (Arikunto, 2009:6). 

In this research the researcher will used and focused on tools for learning in the element of online 

learning environment because this researcher will be used asynchronous and synchronous tools. Then, 

students are now doing online learning using applications in the learning process and through that, the 

researcher wants to know student’s motivation in online learning environment. 
Based on the explanation above, the support of a conducive learning environment served as a 

support for the creation of an effective teaching and learning process, so that learning becomes more 
significant and enjoyable. 

The above explanation can be concluded that this study wants to focus on finding out how the 
motivation of students, especially in the school environment, in using application media tools for online 
learning in the teaching and learning process in English class. 
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Research Methodology, 

1. Research Design 

The researcher observed the phenomena that occurred so that they can be classified as qualitative 

research. SMAN 18 Bulukumba was the object of the study so that it requires the researcher to go 

directly and conduct research on phenomena and issues at SMAN 18 Bulukumba while taking data with 

a descriptive qualitative design. 

 

2. Data Sources 

 
This research was conducted at SMAN 18 Bulukumba in Bulukumba Regency. The subject was 

grade 11 SMA Negeri 18 Bulukumba, data Sources of this research were students in Senior High School 
18 Bulukumba. The characteristics of students in grade 11 at SMA Negeri 18 Bulukumba were 
relatively the same, that their thoughts and emotions were more stable which were no longer in 

the transition phase. 

Creswell (2014), snowball sampling is a sampling procedure in which the researcher asked 

participants to identify other participants to become members of the sample. The research was 

conducted in class XI SMAN 18 Bulukumba and the subject is class XI IPA 2 students who have 

difficulty in the online learning process environment. The data got is the experience of students in online 

learning environment. The researcher used online interviews to answer the research questions. 
 

3. Research Instrument 

After deciding to conduct an interview, the researcher choose which type of interview was best to 

help students understand key phenomena and answer research questions. The interview technique used 

by the researcher depends on the accessibility of the participants, the cost, and the amount of time 

required (Creswell, 2014). One-on-one interviews are a data collection method in which the researcher 

asks questions and records the responses of only one study participant at a time. One-on-one interviews 

are good for interviewing participants who are confident in their ability to communicate, be fluent, and 

share thoughts at ease. The research used interviews as the instruments of this research. The number of 

questions that were used in this research is 13 questions regarding students' motivation in online learning 

environment. The researcher used online interviews for this research because all information could be 

obtained clearly and all misunderstandings could be avoided. 

 
Findings 

Intrinsic Motivation 

These motivations can be formed from internal factors is motivation to learn and acquire new 

knowledge, motivation to experience physical encouragement and excitement, and motivation to engage 

in challenging learning activities involves the students' interest, regarding student’s motivation in online 

learning environment, some data were obtained as follows: 

 

a. Motivation to learn and acquire new knowledge 

Learning by using internet in the form of videos or via Zoom is a new thing to do during this covid 19 

pandemic. Of course, there are some convenient things that students get, one of which is getting new 

experiences by using distance learning. because you can get a new experience through Zoom as 

happiness associated in different way from offline class. 

 
(ZA,03/12/2021) 

......Through this online learning, I feel a new experience because the learning is done 
from home using electronic devices, so I get a new experience of modern learning, and 
get sources that get lots of different materials than usual when learning in class. 

 

b. Motivation to experience physical encouragement and excitement 

Distance learning using the internet is indeed required during the pandemic because it follows health 

protocols. The government prohibits gatherings that can cause the spread of the covid 19 virus. So 

that the learning environment for students and teachers lies in the environment when the learning 
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place and the environment are on the internet media. So that this becomes something very interesting 

because learning is done using interesting media as well. 

 

(YP,03/12/2021) 

...........Distance learning using the internet is indeed required during the pandemic 

because it follows health protocols. The government prohibits gatherings that can cause 

the spread of the covid 19 virus. So that the learning environment for students and 

teachers lies in the environment when the learning place and the environment are on the 

internet media. So that this becomes something very interesting because learning is done 

using interesting media as well. 

 

c. Motivation to engage in challenging learning activities 

Learning English is a necessary learning with complex abilities because the skills learned in English 

consist of several skills, namely speaking reading writing and listening using internet media distance 

learning students can develop the four skills easily from several sources that can be easily accessed. 

obtained via the internet 

 

(YP,03/12/2021) 
.................Usually I am bored and do not understand in learning English when in class, 
but if distance learning using the internet, I can find out a lot of vocabulary, can look on 
Google, and can browse various sources. So that I can solve the difficulties that are 
usually faced especially in vocabulary and that makes me very happy to learn English. 

 

1. Extrinsic Motivation 

 

a. Get Rewarded 

Learning motivation has a big role in a person's success in learning. Based on this description, it 

can be concluded that the notion of learning motivation is the overall driving force or encouragement 

in students to carry out learning activities marked by changes in energy to achieve the desired goals. 

Students must be consciously aware of the activities and learning needs to achieve goals (the ideals to 

be achieved). The goal is in the form of good grades and getting rewards. Prizes can also be regarded 

as motivation for students. Both the prizes come from schools to students who excel, or from parents or 

family. 

 

b. Demonstrate Capabilities 
Some students are enthusiastic in learning if they can and understand the lessons learned, so that students 
are motivated to express their abilities in the material. Both orally and in writing. If they can demonstrate 
their ability in English material well, they will be more enthusiastic about learning. For example, in 
speaking, the student will automatically be enthusiastic to practice speaking in English. This can make 
its own motivation for students. 

 

c. Obtain Benefits 
The more you know the graph of learning outcomes, the more motivated the students are to keep 

learning, with an expectation that the results will continue to increase. The planning of goals that are 
recognized and accepted by students will be an important motivation. Because by understanding the 
goals that must be achieved, it will be felt very useful and profitable, so that motivation will arise to 
continue learning. 

 

2. The Problems Faced by Students in Online Learning Environment Using Platform Media 

Applications 

a. Limited time 
Learning time is of course limited. In carrying out learning such as teachers, it is difficult to 

explain the material, giving examples, then giving an approach to students, because they do not meet 
face to face so this is a shortcoming that occurs when doing pandemic learning. 

 

b. Lack Interaction 
The implementation of the learning process here runs smoothly and effectively when there is a 

positive interaction between teachers and students, interaction here and here is feedback or can be 
referred to as a form of appreciation. 
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(SW,03/12/2021 
) 

........The teacher used to remind him to be diligent in learning English, understand 
the meaning and make examples to study previously that the teacher had given him. 

 
c. Difficult network 

This is an obstacle for parents or students participating in online learning. On the other hand, even 
though they already use a wi-fi network, rural communities often have network difficulties and 
network difficulties that cause learning to be disrupted and even the network can be disconnected and 
cannot follow lessons. Such as data from interviews as follows: 

 

(NN,03/12/2021 

) 
.......The obstacle is the difficult internet network. the application also usually 

has trouble in use. The application also usually cannot be used because it has 
expired. 

 

Discussion 

 

The result of motivation can be formed from internal factors is motivation to learn and acquire 

new knowledge, motivation to experience From the results of interviews with students, it is known that 

the level of student motivation towards the online learning environment process in English lessons 

through Google classroom and zoom, namely there are two opinions related to motivation coming from 

the intrinsic and extrinsic motivation of students in online learning. This can be seen from the interview 

questions, namely students' motivation in understanding material related to the learning environment, 

understanding interesting material, and students' motivation during the online learning process for 

English lessons. Physical encouragement and excitement, and motivation to engage in challenging 

learning activities involve the students' interest, regarding student’s motivation in online learning 

environment. 
For this reason, it is necessary to have a common teaching method in the teaching and learning 

process in the classroom, including: 1) Teaching Method is defined as the process of delivering 
information by way of explaining or telling a group of material orally and at the same time the material 
is received by a group of subjects. 2) Discussion Method is defined as a process of delivering material, 
in which the teacher and the subject of students hold a joint dialogue to find solutions and absorbents 
and analyze one or a group of certain materials. 3) The Assignment Method is defined as additional 
material that must be met by students, both inside and outside the classroom. 4) Demonstration Method 
is very suitable to be applied in learning because students can see directly the process of something 
happening. The demonstration method is a way of teaching material by carrying out a practice of 
a 
process to students, presenting the object being studied, both real and artificial objects with verbal 
explanations. 5) Question and Answer Method is the process of delivering the teacher to ask questions 
and students answer it and vice versa. This method has advantages and disadvantages, so the teacher 
must adjust the lesson material with the question and answer method. 

 
Conclusion and Suggestions 

Based on interviews that have been conducted by researcher with several students at SMA Negeri 

18 Bulukumba, regarding students’ motivation in online learning environment, data can be found that 

students’ motivation is influenced by two factors, namely intrinsic and extrinsic. The intrinsic factor is 

that some students are motivated and have an interest in learning in themselves towards learning in an 

online environment. while extrinsic factors, some students are not motivated due to external problems, 

namely, a less pleasant environment or atmosphere, some students also do not have gadgets, and 

students lack understanding about the platform used by teachers and internet limitations. From the 

problems found by the researcher, it is hoped that teachers or school form several groups to provide 

loan facilities for these electronic devices during the learning process. 
In line with the conclusion above, the researcher provides suggestions for the teacher and students as 
follows: 

The online learning, many students complain about the teacher's teaching methods. Therefore, 

teachers are expected to improve teaching methods during online learning so that students can learn 

optimally. It is expected that students will make more efforts to increase interest in learning even 

though learning is online. This research is only limited to student motivation in an online learning 
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environment. It is expected that further researchers can conduct further research using a more in-depth problem 

formulation related to the online learning process. 
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